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Damaged, unsecured, and broken poles 

1. This picture below from Suffolk County, NY shows a public safety issue. The power 
company and the cable company have transferred their facilities to the new pole, but Verizon 
has not. The only thing holding up the old pole with the Verizon equipment on it is tension. If 
the tension breaks, the pole will fall. 

 

2. This picture below from Buffalo, NY shows a double pole. The old pole has the cross box on 
it, and is severed at the bottom. The cross box is a very heavy weight on the pole. The cross 
box is tied to the post behind it. It should be properly attached to the new pole. 
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3. This picture below from Beacon, NY shows a double pole and a falling terminal. This is an 
example of a double pole which can be found throughout NY State. The power company 
installed a new pole and moved their equipment but Verizon did not transfer its equipment. 
The old pole is tied to the new pole. There is also an unattached terminal which can swing in 
the wind and break, causing a service outage. 

 

4. These pictures below from Fallsburg, NY show a tree holding up a cable. 
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Damaged and Exposed Cable and Splice Terminals 

5. This picture below from Llyod, NY shows a plastic tarp covering exposed wires. This leaves 
the wires exposed to rain and animal infestation. This should have a permanent splice case. 
The cable is not attached to the strand but is tied to the fiber optic cable above it. 

 
 

6. This picture below from Buffalo, NY shows several problems. First, there is a deteriorated, 
shredded tarp covering exposed wires. Second, the cable and the wires on the right-hand side 
of the tarp are exposed to the weather. Third, the wires should be connected to the terminal 
(the box on the pole) but they are not. Fourth, the service terminal is rusted out and likely 
cannot be opened.  
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7. This picture below from Suffolk County, NY shows unattached facilities. This is a 3600 pair 
heavy cross box that is not attached to the pole. The pole is too far away.  The cross box 
needs to be replaced and attached to the pole. This is a public safety hazard. 

 

8. This picture from Wingdale, NY shows pedestal with buried cable. It is exposed to the 
elements. There are cobwebs and leaves indicating this has been exposed for a very long 
time, allowing water and animals in. Each little red button at the end of a wire indicates 
where a wire has broken or eaten by mice. 
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9. This picture below from Buffalo, NY shows unattached facilities. This is a cross-box 
strapped to a pole and a post (on the left) with caution tape and a rope. There is no way to get 
into the cross box for repair. The cross box is not attached properly and is a public safety 
issue. 

 

10. This picture below from Fallsburg, NY shows damaged facilities. On the right-hand side of 
the pole, there is a splice case that is not closed, exposing the cable to weather and animals. 
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11. This picture below from Beacon, NY shows lead cable that is over 70 years old (the grey 
cable). Verizon was supposed to get rid of lead cable over 30 years ago. The black “squirrel 
guard” that is above the lead cable should enclose it, but it doesn’t. This allows squirrels to 
eat the lead cable (which they love), gnaw holes in it, and allow water to enter the paper 
cable inside, causing outages.  This picture also shows 3 terminals stuffed with service wires. 
The silver terminal is open. The green terminal is strapped to the pole. 

 

12. This picture below from Utica, NY shows exposed wires at an access point. The access point 
box is missing its door. There are a lot of corroded wires (green color indicates corrosion). It 
is only partially covered by a tarp. Exposure to rain, snow, and weather breaks down the 
wires and leads to service outages. 
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13. This picture below from Buffalo, NY shows exposed facilities. The sheath on the cable is 
gone, which exposes the wires to the weather and animals. This will lead to corrosion and 
service outages.  

 

14. This picture below from Queens, NY shows exposed facilities. This is a very old copper 
terminal. It is open and can’t be closed because there are too many wires going into it. This 
terminal should have been replaced. The wires are not attached to the building. 
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Damaged, unsecured, and broken poles 

1. This picture below shows a triple pole. This represents two generations of poles that Verizon 
PA has allowed to remain in place without regard to the safety of line workers and the public.  

 

2. This picture below shows a double pole. The old pole has splintered and is being supported 
by the cables. The old pole puts pressure on the cables. This could lead to falling cables, 
service outages and public safety issues. 
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3. This picture below shows a hanging double pole. When VZPA doesn’t replace its poles, and 
the electric utility must remove the pole from the base, the utility may leave the portion of the 
old pole containing VZPA facilities just dangling over the right-of-way, tied to the new pole 
by a single cable or, as shown below, propped up with a make-shift support. 

 

4. This picture below shows a hanging pole. Leaving a portion of the old pole hanging is not 
only dangerous to the public, but also poses a serious hazard to utility workers who must 
navigate this heavy foreign object and  try to find a safe and secure way to work on the 
facilities attached to the old bit of pole. 
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Damaged and Exposed Cable and Splice Terminals 

5. This picture below shows a damaged cross-connect cabinet. Large cables, containing 
hundreds of pairs of the individual conductors that serve customers, enter the cabinet and are 
then split into their individual circuits. Damaged cross-connect boxes have a direct impact on 
the reliability of service to customers as wires get damaged, rained on, chewed by animals, or 
disconnected. 

 

6. This picture below shows a badly damaged terminal. It is exposed to the elements and 
animals. This leads to service issues and poses a public safety issue. 
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7. This picture below shows a defective cable that should be replaced. Each small wire 
represents a response to a different customer's service complaint, and likely represents a 
separate service call and trip up the pole for a field worker. 

 

8. This picture below shows a plastic tarp covering exposed wires. This leaves the wires 
exposed to rain and animal infestation. This should have a permanent splice case. The cable 
is not attached to the strand but is tied to the cable above it. 
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9. This picture below shows a single cable that has become so damaged there are at least 10 
splice boxes on a single span of a few hundred feet. Each splice box covers a portion of 
damaged or defective cable. Each of the numerous thin wires would have been installed in 
response to a separate customer complaint. 

 

10. This picture below shows a damaged terminal hanging unconnected above a busy highway. 
The terminal is putting pressure on the cable and could fall or pull down the cable into the 
street, leading to service issues and serious safety issues. 
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11. This picture below shows a terminal box pulled off the pole. This is both a worker safety and 
service affecting concern because the wire will deteriorate and the terminal will swing loose 
on the pole or open and expose the wires.  

 

12. This picture below shows an unsecured terminal hanging from service wires. The terminal 
should be secured to the pole. The terminal can fill with water, deteriorating wires and 
leading to service issues. In addition, a hanging terminal presents a public safety hazard. 
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13. This picture shows a damaged terminal. The box’s protective case is damaged, leaving the 
internal wires exposed to weather and animals. Damaged wires cause service outages. In 
addition, the exposed wires are a public safety hazard.  

 

14. These pictures below show cables attached to a fence, so the cables run underneath a bridge 
instead of over the top (as the electricity cables do), and are left damaged and exposed. 
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Damaged, unsecured, and broken poles 

1. The picture below from rear of 2405 West Cold Spring Lane, Baltimore City, MD shows a 
“double-wood.” An old utility pole has been cut with Verizon’s terminal still attached to it. 
The old pole does not appear secured to the new pole. It is left dangling causing a hazard to 
the public. It is a worker and public safety concern. 

 

2. The picture below from 1521 Hunter Mill Road, Parkton in Baltimore County, MD shows a 
utility pole with no tension in the guy wires. Without the tension in the guy wires, there is a 
higher risk of the pole falling over. This is a public safety concern. 
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3. The picture below from Frt.1214 Wiseburg Road, Parkton in Baltimore County, MD shows a 
“triple-wood,” where the utility company has replaced a pole but Verizon has not yet 
transferred over its six cables. 

 

4. The picture below from rear of 2455 West Cold Spring Lane in Baltimore City, MD shows a 
“double-wood.” The newer pole was installed in February 2012. The base of the old pole is 
wrapped in fiberglass to serve as a “pole cast,” and there is a rod driven into it to hold it up. 
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Damaged and Exposed Cable and Splice Terminals 

5. The picture below from Manor, Baltimore County, MD shows a deteriorated cable covered 
by deteriorated black plastic wrap.  Wires are exposed to the elements and an animal has 
nested inside the wrap. Weather and wildlife affect service. On the right side of the picture, 
“drop wires” are bypassing the defective cable. Drop wires are not meant for outdoor use, 
deteriorate more quickly than cable, and their use will affect service. 

 

6. The picture below from Frt. 1525 Walker Avenue, Parkton in Baltimore County, MD shows 
the remnants of a deteriorated black plastic wrap and exposed wires. There is no hard case to 
protect the exposed wires and the temporary plastic wrap did not last. Exposed wires are 
susceptible to damage from weather and animals. Damaged wires cause service outages. The 
discolored wires indicate long exposure to weather. 
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7. The picture below from rear 3506 Northway Drive, Baltimore, in Baltimore County, MD 
shows a deteriorated plastic covering. The exposed wires underneath the plastic are 
discolored indicating the condition of this splice has existed for some time like this. These 
wires are susceptible to damage from weather and animals and allows for animal infestation. 
Damaged wires affect service. 

 

8. The picture below from Pole 22 on Thompson Creek Road, Stevensville in Queen Anne’s 
County, MD shows a terminal box pulled off the pole, wrapped shut and tied to the pole with 
wire. The cable feeding the terminal is not long enough to fasten the serving terminal to the 
pole vertically. Working on the terminal presents a safety challenge for the technician 
because it would require untying the wire, which would then cause the terminal’s sharp-
edged front lid to fall on the technician. This is both a worker safety and service affecting 
concern because the wire will deteriorate and the terminal will swing loose on the pole or 
open and expose the wires.  
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9. The picture below from Pole 4 on North Lake Drive, Stevensville in Queen Anne’s County, 
MD shows deteriorated plastic wrapping that has uncovered the side of the splice closure it 
was intended to protect. The cable has been pulled out of the terminal exposing the wires to 
the elements, which causes deteriorating wires and service outages.  

 

10. The picture below shows Pedestal 12 on Romancoke Road, Stevensville in Queen Anne’s 
County, MD with a lid cover that will not close. Without a cover, the pedestal’s internal 
wiring is exposed to animals and weather, both of which can affect service. A technician has 
attempted to protect the internal wiring that provides customers’ service by placing a “waffle 
case” over the wiring. Waffle cases are used in a manhole or on aerial cables, not pedestals. 
The overgrowth on the lid and pedestal suggests the condition of this pedestal has existed and 
gone without needed repair for some time. This is a public safety hazard. 
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11. The picture below from 13108 Manor Road, Manor in Baltimore County, MD shows a 
missing splicer terminal case. The wires are exposed to animals and the elements, causing 
service outages. Discolored wires indicated long exposure to weather. 

 

12. The picture below from Pole 16 Dominion Road, Chester in Queen Anne’s County, MD 
(north of Ocean City) shows multiple service affecting problems.  First there is a splice 
terminal that should be secured to the strand. The end collar or stub is pulled out of the splice 
case. It is upside-down and the temporary, black plastic wrapping (yellow arrow) on the right 
side allows it collect water. Water deteriorates the wires and affects service. 

 



24 
 

13. The picture below from Pole 31 on Cox Neck Road, Chester, in Queen Anne’s County, MD  
(north of Ocean City) is a closure from the 1980’s before the Company replaced these soft 
closures with hard plastic cases. It shows wires exposed to the elements. Exposed wires will 
short out customer phone lines. Water, insects, and animals get into the closure, damaging 
wires and affecting service. 

 

14. The picture below from Pole 2, North Lake Drive, Stevensville in Queen Anne’s County, 
MD shows plastic wrapped around the cable between two splice terminals which each house 
100-200 customers lines. Water runs into the plastic and forms the “belly” that pulls on the 
wrapping. The covering collects water, deteriorating the wires and affecting service. 
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15. The picture below from 1700 Ingram Road, Baltimore in Baltimore County, MD shows a 
splice case with deteriorated black plastic covering. Deteriorated covering leaves wires 
susceptible to damage from weather and animals. Damaged wires cause repeated customer 
service outages. 

 

16. The picture below of Pole 10 on Elm Street, Stevensville in Queen Anne’s County, MD 
shows a terminal taped shut and taped to a pole. The terminal should be secured to the pole. 
Likely this pole had been replaced and contractors taped the box to the pole instead of 
properly reattaching it and the wires below the box. Working on the terminal would require 
cutting the tape, which would cause the sharp-edged case front to fall outward on the 
technician. This is both a worker safety concern and service quality affecting because the 
tape will eventually deteriorate and allow the terminal to swing loose on the pole or swing 
open.  
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17. The picture below from Ped 2, Beach Drive, Stevensville in Queen Anne’s County, MD 
shows a splice terminal that has been wrapped with a temporary plastic covering. There are 
exposed wires underneath the covering. The covering collects water, deteriorating the wires 
and affecting service.  

 

18. The picture below from 1105 Elbank Avenue, Baltimore City, MD shows a terminal that is 
not attached to the pole. It appears to be wrapped and tied to the pole with wires and cable 
ties. The terminal should be vertical and secured to the pole. Working on the terminal would 
require untying the wire and cutting the cable ties which would cause the terminal to flip and 
potentially hit the technician. This is a worker safety concern because the wire will 
deteriorate and the terminal will swing or open.  
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19. The picture below from 732 Glenwood Avenue, Baltimore City, MD shows a terminal with 
deteriorated black plastic covering. Deteriorated covering leaves wires susceptible to damage 
from weather and animals. It can also create an unsafe environment by allowing bees to nest 
in the wires. Damaged wires that are exposed to the elements are more likely to affect 
service. 

 

20.  The picture below from Baltimore City, MD shows a white plastic wrap over a defective 
cable. The clear plastic is the shipping material the SLIC enclosure comes in.  This is an 
example of a technician not having the proper material available to them. There are exposed 
wires underneath the covering. The covering collects water, which deteriorates the wires and 
affects service. 
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By-passing Damaged Cable 

21. The picture below from 13001 Long Green Pike, Manor in Baltimore County, MD shows a 
black plastic wrap covering a defective cable and multiple wires bypassing a defective 200-
pair cable. The cable is bypassed using drop wires, which are not meant for outdoor use. 
They will deteriorate faster than the cable. As they deteriorate, there will be service issues. 

 

22. The picture below from Pole 53 Wiseburg Road, Parkton in Baltimore County, MD shows 
multiple wires bypassing a defective cable. The cable is bypassed using drop wires, which 
are not meant for outdoor use. They will deteriorate faster than the cable. As they deteriorate, 
there will be service issues. 

 

 



29 
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The pictures below represent a sample of service and safety issues in Santa Cruz, CA 

1. This picture below shows a damaged splice case with exposed service wires. Exposed wires 
are susceptible to damage from weather and animals, leading  to repeated customer service 
outages. 

 

2. This picture below shows a hanging terminal unattached to a utility pole. The terminal should 
be secured to the pole. The wire will deteriorate and the terminal will fall, leading to service 
and safety issues.  
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3. This picture below shows an open slice box with exposed service wires. These service wires 
are exposed to the elements and animals, which will deteriorate the wires and lead to service 
issues. 

 

4. This picture below shows a dangling splice box. The Box should be attached to the cable. 
Without being secured to the cable, the box is not secure. The elements and animals can enter 
the box and deteriorate the wires. This can lead to service and worker safety issues. 
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5. This picture below shows multiple issues. First, it shows a splice terminal that has been 
wrapped with a temporary plastic covering. There are exposed wires underneath the 
covering. The covering collects water, deteriorating the wires and affecting service. Second, 
the cable itself is badly damaged. It is so damaged there are at least four splice boxes on a 
single span of a few feet. Each splice box covers a portion of damaged or defective cable. 
Each of the numerous thin wires would have been installed in response to a separate 
customer complaint. 

 

 

 

 

 

 

 

 


